Seminario de Microeconomia Aplicada - Quality Based Prices and
Multidimensional Quality: Evidence from English Family Doctors

Seminarios v talleres

El seminario de Microeconomia Aplicada del Banco de la Republica es un espacio para discutir trabajos
en progreso en las diferentes areas de la microeconomia aplicada como economia laboral, organizacion
industrial, economia de la salud, economia agricola, economia de la educacion, desarrollo econémico,
crimen, economia publica, medio ambiente, entre otras.

Sebastian Fleitas: is an Assistant Professor in the Department of Economics at the University of
Leuven. He is also a Research Affiliate of the Centre for Economic Policy Research (CEPR). His
research interests are in industrial organization, health economics, public economics and economic
history.

Resumen del documento: Optimal quality provision is a fundamental concern in regulated health care
markets. Some state-funded or regulated programs have implemented payment systems that aim at
increasing quality provision by rewarding clinical quality and relying on consumer choice and
competition. However, in health care markets, quality is a multidimensional concept. While clinical
guality affects health outcomes and has public health externalities, consumer decisions about providers
are typically driven by perceptions about general quality or reputation. In this paper, we explore the role
of quality multi-dimensionality in public General Practitioner ("GP") services in England. We show how
multi-dimensional quality affects not only patients allocation and choices, but also practices quality
provision choices. In counterfactual exercises, we compare and quantify the welfare consequences of
different payment regimes.
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Tiempo de exposiciéon: 1:30 p. m. a 2:30 p. m.
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